Datanet Data Centre and Hosting Case Study datanetCOOuk
HOSti ng WOrkStations for Tea rfu nd Secure Sustainable Hosting & Networks

About Tearfund
Tearfund is a Christian charity with over 50 years of experience in international development. They work directly

alongside local partners and churches, in underserved communities in more than 50 countries to tackle complex
poverty in three main ways: Humanitarian response; Community development and Advocacy & influencing.
Between 2006 and 2016, Tearfund calculated that they had reached 32 million people through community
development projects, and 13 million people benefitted from their disaster response work.

“We believe an end to extreme poverty is possible.” Tearfund website: https://www.tearfund.org/

The Challenge: Tearfund first visited Datanet at ARK in December 2023 and were highly impressed with our
cutting-edge data halls and client amenities available to all our rack customers. As a Christian charity, they
particularly appreciated the sustainability features ARK offer. They were planning to move their offices and
therefore needed a data centre to host their equipment. Their requirements included top-level security, easy access
to their rack without prior arrangement, and occasional remote support.

Datanet Solution: Tearfund moved into their Ultra Full Rack in February 2025 after selling their offices. Richard
and Mark from our Support Team assisted in transporting all their equipment to ARK, where it was securely stored
in one of the cages in our data hall, ready for installation the following morning. Our support team were onsite the
next day to ensure everything went smoothly. Tearfund were up and running in no time.
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Requirements and Solution Summary:

* Ultra Full Rack 47U Rack x 800 wide x 1200 deep

» Dual 32A power feeds as standard together with dual 10Gb Internet feeds

» Data centre with excellent sustainability credentials designed in

» Government ‘official’ security facility with 24x7 security on site and 1SO27001 certified
» 24x7 access for Tearfund engineers with workshop and welfare facilities included

* Helpful, friendly, accommodating, reliable people on-site to help

* Great value with many extras included, interconnects, block of IP’s, remote hands etc

Feedback from Gary Honey, Technical Architect for Tearfund - “We were very pleased with the support we
received from Datanet. They not only came to our offices to transport all our equipment in their flight
cases and van, but they also stored it securely overnight. This allowed us to come in the next morning
and install everything.”
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