










Product Order Type (Openreach) Order Type (TalkTalk) Orders in flight New orders 

WLR/MPF CP to CP migrations LLU Migrate N BAU Accepted now, BAU 

WLR/MPF Start of stopped line / Working Line Takeover LLU Provide Takeover N BAU Accepted now, BAU 

WLR/MPF New Line Provide LLU Provide New Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 45 working day lead time 

WLR Non served premises / non standard lines Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 45 working day lead time 

SMPF Addition of SMPF to WLR line LLU Provide N BAU Accepted now, BAU 

WLR/MPF/
SMPF 

ASVRs (e.g. NTE shift) LVR/NTE Shift Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 45 working day lead time 

ISDN New Provide Y Attempted, furthered if unsuccessful Rolling 45 working day lead time 

ISDN Additional channels N BAU Accepted now, BAU 

All Products Appointed Modify (e.g. NTE Shift) LVR/NTE Shift Y Attempted, furthered if unsuccessful Rolling 45 working day lead time 

Fibre 
Products 

Non Appointed Modify (e.g. bandwidth 
changes) 

NGA Modify N BAU Accepted now, BAU 

SBS SBS for TV Y 
Verbal co-op only, furthered if 
unsuccessful 

Rolling 45 working day lead time 

FTTC FTTC SI NGA Provide (PCP Only) N BAU Accepted now, BAU 

FTTC FTTC MI NGA Provide (Managed Install) Y 
Attempted as SI, furthered if 
unsuccessful 

Accepted now, prefer to submit as 
SI 

FTTC FTTC SIM (where copper is NLP) 
NGA Provide(Where copper is LLU Provide 
New) 

SI=N, 
MI=Y 

Attempted as SI, furthered if 
unsuccessful 

Accepted now, prefer to submit as 
SI 

Appointed



Product Order Type (Openreach) Order Type (TalkTalk) Orders in flight New orders 

Gfast SIM (WLR or MPF) appointed NGA Provide (Gfast Managed Install) Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 55 working day lead time 

Gfast Gfast MI NGA Provide (Gfast PCP Only) Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 55 working day lead time1 

SOGEA SOGEA SI (migration) N BAU Accepted now, BAU 

SOGEA SOGEA MI (migration) Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 55 working day lead time 

SOGEA New Line Provide - SOGEA MI Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 55 working day lead time 

SOGfast SOGfast MI (migration) Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 55 working day lead time 

SOGfast New Line Provide – SOGfast MI Y 
Attempted as SI, furthered if 
unsuccessful 

Rolling 55 working day lead time 

FTTP FTTP MI Y Attempting, furthering if unsuccessful Rolling 45 working day lead time 

Appointed




















