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Welcome to your Datanet hosted Veeam Cloud Connect Backup & Recovery Service. 
This is your step by step guide to set up the service. NB: Please do not upgrade your 
version of Veeam without checking with Datanet first. 
 
Step 1: 
 
Open the Veeam Backup and Replication console from the desktop icon. Select ‘Backup 
Infrastructure’ from the menu. Select ‘Service providers’ as shown below, then select ‘Add Service 
Provider’. 
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Step 2: 
 
In the ‘DNS name or IP address’ box, enter ‘ccgw1.datanet.co.uk’ as shown below, unless you 
have been advised to enter a different hostname by a Datanet support technician. Leave the port 
setting to its default of ‘6180’. Click ‘Next’. 
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Step 3: 
 
Click ‘Add’ and enter the login details supplied to you on the Datanet welcome letter you received 
when you signed up for Veeam Cloud Connect service. Click ‘Next’. 
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Step 4: 
 
Your cloud repository may have a different name and capacity to that shown on the screenshot 
below. Click ‘Next’. 
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Step 5: 
 
Click ‘Finish’. 
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Step 6: 
 
Select ‘Backup and Replication’ from the menu. Select ‘Backup Job’. 
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Step 7: 
 
Give your backup job a descriptive name then select ‘Next’. 
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Step 8: 
 
Click ‘Add’. 
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Step 9: 
 
Find your virtual machine in the list, select it and click ‘Add’. Click ‘Next’. 
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Step 10: 
 
Select your Backup Repository. Make sure you choose the one in the list labelled ‘(Cloud 
repository)’. Click ‘Next’. 
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Step 11: 
 
You can choose to enable application-aware processing; this is a good idea if you are backing up a 
virtual machine which hosts data that changes rapidly, e.g. a database. Click ‘Next’. 
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Step 12: 
 
Select how often you want your backup job to run. If you pick a quiet time for your virtual 
machine, it will run quicker than if you pick a busy time! Click ‘Create’. If you have any queries, 
please don’t hesitate to contact Datanet Support on 01252 813396 x2 or email us on 
support@datanet.co.uk. 
 

 


