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About DATANET.CO.UK

With 12 years experience in supplying businesses with
best in class Internet connectivity and hosting services,
Datanet is ideally placed to provide your company with
expert advice, support and solutions.

Our new datacentre in Fleet has been designed to
supply a higher power allowance in an energy and cost
efficient manner and, combined with our London
datacentres, forms our core infrastructure and allows
us to expand our portfolio. With secure hosting,
dedicated IP connections and business continuity
suites, Datanet is a recognised name you can rely
upon to help your business develop and grow.

Our Solutions allow your business to:

e Connect applications, data, voice and video
over our Business Class IP Network.

* Connect geographically separate locations
and home workers to a central network.

® Share business critical applications between
different locations.

¢ Increase the security of company data by
hosting servers in dedicated facilities.

e Develop a flexible, high availability hosting
function through the use of virtualisation.

¢ Satisfy insurance and professional trade
association requirements by developing your
DR/BCM plan based at our Fleet datacentre.

Business Critical Hosting
With our very own datacentre ideally located along the
M3/M4 corridor, just 20 miles outside London, Datanet
are able to offer a wide range of hosting services
including co-location, dedicated servers and virtualised
hosting from our Multi Fibre POP.

Award Winning Connectivity

Datanet's connectivity solutions are designed to
provide businesses with secure, high speed internet
and inter-site access and reliability, all combined with
our award winning customer service and support which
has resulted in multiple ISPA awards and nominations.
Whether it is for a single office connection or part of a
large multi-site solution, Datanet's connectivity options
are flexible, reliable and of the highest quality.

A Complete Package

Datanet go beyond just hosting and connectivity,
backing up these services with business class technical
support and consultancy, in addition to a complete
range of ISP services. We also offer the added bonus
of access to our Business Continuity suites in case of
emergency.

Datanet Support

Datanet take great pride in the high quality of our
technical support staff, along with our getting it right
first time philosophy; our technical staff provide
ongoing assistance in a responsive and friendly
manner. Customers benefit from 24/7 technical
support for all our hosting and private circuit
connectivity solutions and we answer all calls within 4
rings.

Consultancy

Datanet also offer expert advice and consultancy on IP
projects and solutions that work for your business.
Consultancy is provided at the highest quality from the
initial conversations through to post implementation
service and support.

ISP Services

Datanet’s solutions include all the standard and
peripheral Internet services you would expect from an
award winning, Business Class Solutions provider. This
means that all supporting elements (IPs, Domain
Names, and Email Options etc.) can be included in the
main business solution.

Business Continuity/Disaster Recovery
Available as part of a complete solution, Datanet also
have two business continuity suites to enable you to
use our offices in the event that your own are
inaccessible. With your vital data and applications
hosted in our datacentre, we are able to give you
access to these, together with phones, PC’'s etc,
allowing you to continue working almost as if you were
in your own office.

Datanet’s Promise

To dedicate our time and attention to finding,
delivering and supporting the right Hosting and
Connectivity Solution for your business.
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