datane’.co.uk

Est. 1996

Datanet ISO Diary
by Natasha Ginn, Quality and Projects Manager

September 2011

Progress so far............

Following our GAP analysis, specific areas for improvement were identified and we are now in the
process of writing policies to cover the 133 controls of ISO 27001 and any relevant policies for our
Quality system.

Every department has been working on their policies and documenting what we do in terms of
Quality and Information Security. New systems are being implemented in order for us to provide an
improved service to our customers.

We are learning along the way and are looking forward to our continuous improvement programme
making a difference! The whole Datanet team is working hard and is enthusiastic to see the benefits
of the operational improvements.

SharePoint is our preferred option for storing all the information in our Business Management
System.
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A reminder of the ultimate goal is on display at our Aspen House offices!



