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November — December 2011

The festive season is fast approaching!
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It's till all systems go at Datanet as we work hard on implementing more efficient operational
systems and getting our Business Management System (BMS) ready. The external auditors will be
carrying out the certification assessments in January and February 2012.

An internal auditing team has been appointed and | have attended the BSI ISO 27001 Internal
Auditors training course. The first internal audit has taken place and results of this have identified
further areas for improvement. The system works!

Qur first management review meeting was a success with reviews on KPI's and documentation
within the BMS. The next review is scheduled for 20" December.

So everything is coming together although we still have a long way to go and with continuous
improvement it is never ending!

I will sign off now but | would like to take this opportunity to wish you a very merry Christmas and a
happy New Year.



