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Successful Completion of Stage 1 AuditS.....ccceereenene.

It was all systems (and processes!) go when we returned after the Christmas break!

Following the implementation of new policies and procedures, our effectiveness has been
monitored, and will continue to be monitored through our internal audit programme and
measurement of KPI’s. It is largely due to this that | can report that on 6" January 2012, we passed
our Stage 1 external audits for both ISO 9001 and ISO 27001 with just a few observations to take
action in readiness for the Stage 2 audits in February.

The whole team at Datanet is involved in identifying any areas for improvement. This is being
formally recorded, analysed and reviewed and the improvements made help us to provide even
better service to our customers.

Datanet’s Internal Auditing Team
Pictured | to r — Dave Smith, Natasha Ginn, Julia Neal, Thelma McCallan



